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RECEIPT OF STOCK 
 

The depositor registered on the platform can bring their stock for storage in the 

warehouses. The process of receiving and issuing of the stored stock/commodity 

is explained in the upcoming steps. 

 

(User ς WHM) 
 

 

1. Space Reservation 

A. To store a stock under reservation basis, the depositor must have a 

reservation in the warehouse. To create a reservation request, the user will 

follow the below-mentioned steps: 

Space Reservation >> Reservation request 
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B. The system will redirect the user to the above screen where the WHM will 

select if the reservation request is for a new user or an existing one. 

C.  If the request is for a new user, then the warehouse manager will first 

register the user as a depositor (process mentioned in the Depositor 

Registration manual) and then proceed with the reservation request.  

D. If the request is for an existing depositor, then the user will click on the 

óExisting Userô button on the screen. 

 

E. The system will display the list of PAN India depositors. The WHM can 

search for the correct user from the search spaces provided and click on 

the óNextô button. 

F. Once done, the system will ask the WHM for OTP verification. OTP is 

received on the registered mobile number of the depositor. 
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G. The WHM can enter the OTP received by the depositor in the provided 

space or click on the óResend OTPô link (if the depositor did not receive 

an OTP). 

H. Once the OTP is entered, the WHM will click on the Verify button.  

a. If the OTP entered is incorrect, then the system will raise an error 

message for the same. 

b. If the OTP matches, then the system will redirect the user to the 

reservation request screen. 

 

I. The WHM will enter the details requested in the screen and click on the 

óNextô button to proceed ahead.  

J. The type of reservation requests one can make from this screen are: 

a. General Warehousing 

b. Dedicated 

c. Custom Bonded 

Note: All the fields with ó*ô sign are mandatory. 
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K. The WHM will select/enter the remaining fields in the form.  

L. The WHM can perform the following actions on the screen. 

a. Add new row: Clicking on the ó+ô button will add another row in 

the table. With this, the user can select multiple commodities in a 

single request. 

b. Cancel: Clicking on this button will cancel the whole process and 

redirect the user to the previous screen. 

c. Submit: Clicking on this request will submit the same for 

processing. 

M. The WHM will raise a bill against the reservation request created. Once 

the bill is paid, the reservation request is complete. 

 

2. Receipt of Stock 

A depositor can store their goods under one of the storage facilities provided 

by the warehouses. The types of storages available in a warehouse are: 

¶ Reservation Basis 

¶ General Basis 

¶ CMR 
 

I. Reservation Basis 

A. Create DAF 

a. To store a stock under reservation basis, the depositor will start 

with creating a DAF against the reservation request. To do so, the 

WHM will follow the below-mentioned steps: 

Receipt of Stock >> Reservation Basis >> Deposit Application Form 
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b. The WHM will land on the reservation list screen. Here the user 

will quick search by selecting the respective depositor to view the 

reservation requests created in the system.  

c. The user can perform the following actions on this screen. 

i. View DAF:  Clicking on this button will display the list of all 

the DAFs created against this request. 

 

1. View: Clicking on this will display the DAF details 
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2. Print:  Clicking on this the user can print the DAF 

details. 
 

ii. View Request: Clicking on this will display the reservation 

details. 

 

d. Once on the reservation detail page, click on the óCreate Deposit 

Application Formô button. This will redirect the user to the deposit 

application form screen. 
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e. The WHM will enter the appropriate details in the form and submit 

the same. 

 

Note: 1. All the fields with an ó*ô sign are mandatory. 

2. Declarations: óSaid to weighô will exclude the weighment process and óSaid 

to containô will exclude the quality process during the receipt of the said stock. 

 

f. Once submitted, the token will appear on the Gate-in screen where 

the warehouse can start receiving the stock. (Note: The DAF is 

only valid for the day it was created. To receive stock on the next 

day, user will need to create another DAF) 

B. Gate-In 

a. After DAF, the token will show-up at the gate-in screen. To reach 

here user can follow the below mentioned steps. 

Receipt of Stock >> General Basis >> Gate-In 
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a. The user can click on the next button to proceed ahead with the 

gate-in process. 

 

b. The user will enter the requested details in the fields provided. 

Note: 1. All the fields with an ó*ô sign are mandatory. 

2.The user can select óYesô for the óIs Weighment requiredô dropdown to 

perform weighment even if he checked the óSaid to Weightô declaration on 

DAF. 

c. Once filled, the user can click on the save button and proceed to the 

next step. 
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d. The user can also click on the óGate Historyô button to view the list 

of gate-ins for that day. 

 

e. The user can also perform search by selecting the date-range for 

which they want to view the gate history.  

f. Clicking on the óReceipt gate-inô button will redirect the user on the 

Gate-in Screen. 

 

C. Weighment In 

a. After gate-in, the token will show-up at the weighment-in screen. 

 

b. The user will select the respective token from the dropdown and 
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click on the search button. (The token number sequence is: 

DDMMYY/Truck number/0001) 

c. Once done, the weighment fields will pop for the selected token. 

The user will enter the required details, i.e., 

i. Weighbridge owner type (Own/Hired) 

ii. Packing 

iii.  Weighment by (LWB/WCM) 

1. LWB  

a. Capture weight: The user can click on the 

óCapture weightô button to auto-fetch the weight 

from the electronic weighbridge integrated or 

manually enter the weight in the provided space. 

b. The weight thus captured is referred as gross 

weight (i.e., Stock weight + truck weight) 

Note: On selection of óLWB,ô the weighment 

out is mandatory to calculate the net weight of 

the stock. 

2. WCM  

a. The user will first select the % for which they 

want to perform WCM, i.e., 10% or 100%. 

b. Once selected, the appropriate number of rows 

will populate for the user to input correct weight 

of each bag. 

c. The user will also enter the empty gunny weight 

for 2% of the stock to calculate the net weight of 

the stock. 

Note: After WCM, weighment out is not 

required. 

d. Once the appropriate information is fed in the form, the user will 

click on the submit button and proceed to the next step. 

 

D. Quality Examination 

a. After weighment-in, the token will show-up at the quality 

examination screen. 

Note: The token will only come at the quality screen if the user 

left the óSaid to Containô declaration unchecked on the DAF 

screen. 
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b. The user will select the respective token from the dropdown and 

click on the search button. (The token number sequence is: 

DDMMYY/Truck number/0001) 

c. The user will then proceed with selecting the quality type 

(Ministerial/Agmark) for quality examination. This will pop the 

refractions added for the respective commodity. 

d. The user will enter the details thus required and click on the submit 
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button to proceed ahead.  

Note: All the fields with an ó*ô sign are mandatory. 

 

E. Stacking 

a. After quality examination, the token will show-up at the Stacking 

screen. 

 

b. The user will select the respective token from the dropdown and 

click on the search button. (The token number sequence is: 

DDMMYY/Truck number/0001) 

c. Once done, the stacking fields will pop for the selected token.  

d. The user will then enter/select the required information in the form 

provided to perform the stacking. {The stack detail form will only 

come if there is a stack allocated for the respective commodity and 

depositor. If not, the system will ask the user to allocate a space.} 

e. The user can stack the commodity into multiple stacks, if required, 

by clicking on the óAdd moreô button. 

f. Once done, the user will submit the details entered and proceed 

with the next step. 

 

F. Weighment Out 

a. After stacking, the token will show-up at the Weighment-out 

screen. 
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b. The user will select the respective token from the dropdown and 

click on the search button. (The token number sequence is: 

DDMMYY/Truck number/0001) 

c. Once done, the weighment fields will pop for the selected token.  

d. The user will perform the weighment of the empty truck by clicking 

on the óCapture weightô button and enter the weight of one empty 

gunny.  

e. The system will auto-calculate the net weight of the stock by the 

provided formula, i.e., Gross weight ï Tare weight ï (Empty gunny 

weight * number of bags) 

f. Once done, the user will submit the details and proceed ahead. 

 

G. Gate-Out 

a. After Weighment-out, the token will show-up at the Gate-out 

screen. 
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b. The user will select the respective token from the dropdown and 

click on the search button. (The token number sequence is: 

DDMMYY/Truck number/0001) 

c. Once done, the gate-out fields will pop for the selected token.  

d. The user will enter the required details and complete the receipt 

process. 

 

H. ACK/WHR  

a. Once the receipt of the stock is complete, the user will proceed with 

generating and ACK/WHR for the stock received. The ACK serves 

as a proof of stock submission and is provided to the respective 

depositor. 

b. To reach this screen, the user will perform the below-mentioned 

steps: 

Receipt of Stock >> Reservation Basis >> ACK/WHR 

c. This will redirect the user to the WHR/ACK list screen where the 

user can search for the ACKs pending for generation. The user will 

select the Start date and End date to narrow down the search. 
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d. On this screen, the user can perform the following functions: 

i. Generate ACK/Negotiable WHR/ Non-negotiable WHR 

1. The user can click on one of the provided buttons, i.e., 

ACK, Negotiable, and Non-Negotiable to generate the 

respective acknowledgement document. 
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2. The user will enter the required details and click on the 

save button to generate the acknowledgment.  

 

ii. View the ACKs generated in the system:  

1. The user can click on the óWHR Done/Cancelô button 

to view the list of ACKs generated through the system. 
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2. The user can perform the search by selecting the 

following fields: 

a. Start date. 

b. End date 

c. Status (Done, Cancelled ACK/WHR, Expired) 

3. After clicking on the search button, the system will 

display the list of ACKs generated through the system 

thus far. 

4. The user can perform the following functions on this 

screen. 

a. View: Clicking on this button will display the 

ACK details. 
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b. Renew ACK: Clicking on this button, the user 

can revalidate the expired ACK by entering the 

desired details. 

 

c. PDF: Clicking on this button, the user can view 
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the PDF of the ACK generated. 
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II.  General Basis 

A. Create DAF 

a. To store a stock under general basis, the depositor will start with 

creating a DAF against the reservation request. To do so, the WHM 

will follow the below-mentioned steps: 

Receipt of Stock >> General Booking >> General Booking 

 

b. The system will redirect the user to the above screen where the 

WHM will select if the general request is for a new user or an 

existing one. 

c. If the request is for a new user, then the warehouse manager will 

first register the user as a depositor (process mentioned in the 

Depositor Registration manual) and then proceed with the general 

request.  
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d. If the request is for an existing depositor, then the user will click on 

the óExisting Userô button on the screen. 

 

e. The system will display the list of PAN India depositors. The 

WHM can search for the correct user from the search spaces 

provided and click on the óNextô button. 

f. Once done, the system will ask the WHM for OTP verification. 

OTP is received on the registered mobile number of the depositor. 
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g. The WHM can enter the OTP received by the depositor in the 

provided space or click on the óResend OTPô link (if the depositor 

did not receive an OTP). 

h. Once the OTP is entered, the WHM will click on the Verify button.  

i. If the OTP entered is incorrect, then the system will raise an 

error message for the same. 

ii. If the OTP matches, then the system will redirect the user to 

the general basis DAF screen. 

 

 

i. The WHM will enter the appropriate details in the form and submit 

the same. 

Note: 1. All the fields with an ó*ô sign are mandatory. 

2. Declarations: óSaid to weighô will exclude the weighment process and óSaid 

to containô will exclude the quality process during the receipt of the said stock. 

j. Once submitted, the system will re-direct the user to the Deposit 

Application List screen where he can view the list of the DAF 

created. 

 

k. The user can click on the view button to view DAF details. 
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l. The token thus created will appear on the Gate-in screen where the 

warehouse can start receiving the stock. (Note: The DAF is only 

valid for the day it was created. To receive stock on the next day, 

user will need to create another DAF) 

 

B. Gate-In 

a. After DAF, the token will show-up at the gate-in screen. To reach 

here user can follow the below mentioned steps. 

Receipt of Stock >> General Basis >> Gate-In 

 

b. The user can click on the next button to proceed ahead with the 

gate-in process. 
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c. The user will enter the requested details in the fields provided. 

Note: 1. All the fields with an ó*ô sign are mandatory. 

2.The user can select óYesô for the óIs Weighment requiredô dropdown to 

perform weighment even if he checked the óSaid to Weightô declaration on 

DAF. 

d. Once filled, the user can click on the save button and proceed to the 

next step. 

e. The user can also click on the óGate Historyô button to view the list 

of gate-ins for that day. 
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f. The user can also perform search by selecting the date-range for 

which they want to view the gate history.  

g. Clicking on the óReceipt gate-inô button will redirect the user on the 

Gate-in Screen. 

 

C. Weighment In 

a. After gate-in, the token will show-up at the weighment-in screen. 

 

b. The user will select the respective token from the dropdown and 

click on the search button. (The token number sequence is: 

DDMMYY/Truck number/0001) 

c. Once done, the weighment fields will pop for the selected token. 

The user will enter the required details, i.e., 

i. Weighbridge owner type (Own/Hired) 

ii. Packing 

iii.  Weighment by (LWB/WCM) 

1. LWB  

a. Capture weight: The user can click on the 

óCapture weightô button to auto-fetch the weight 

from the electronic weighbridge integrated or 
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manually enter the weight in the provided space. 

b. The weight thus captured is referred as gross 

weight (i.e., Stock weight + truck weight) 

Note: On selection of óLWB,ô the weighment 

out is mandatory to calculate the net weight of 

the stock. 

2. WCM  

a. The user will first select the % for which they 

want to perform WCM, i.e., 10% or 100%. 

b. Once selected, the appropriate number of rows 

will populate for the user to input correct weight 

of each bag. 

c. The user will also enter the empty gunny weight 

for 2% of the stock to calculate the net weight of 

the stock. 

Note: After WCM, weighment out is not 

required. 

d. Once the appropriate information is fed in the form, the user will 

click on the submit button and proceed to the next step. 

 

D. Quality Examination 

a. After weighment-in, the token will show-up at the quality 

examination screen. 

Note: The token will only come at the quality screen if the user 

left the óSaid to Containô declaration unchecked on the DAF 

screen. 
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b. The user will select the respective token from the dropdown and 

click on the search button. (The token number sequence is: 

DDMMYY/Truck number/0001) 

c. The user will then proceed with selecting the quality type 

(Ministerial/Agmark) for quality examination. This will pop the 

refractions added for the respective commodity. 

d. The user will enter the details thus required and click on the submit 
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button to proceed ahead.  

Note: All the fields with an ó*ô sign are mandatory. 

 

E. Stacking 

a. After quality examination, the token will show-up at the Stacking 

screen. 

 

b. The user will select the respective token from the dropdown and 

click on the search button. (The token number sequence is: 

DDMMYY/Truck number/0001) 

c. Once done, the stacking fields will pop for the selected token.  

d. The user will then enter/select the required information in the form 

provided to perform the stacking. {The stack detail form will only 

come if there is a stack allocated for the respective commodity and 

depositor. If not, the system will ask the user to allocate a space.} 

e. The user can stack the commodity into multiple stacks, if required, 

by clicking on the óAdd moreô button. 

f. Once done, the user will submit the details entered and proceed 

with the next step. 

 

F. Weighment Out 

a. After stacking, the token will show-up at the Weighment-out 

screen. 
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b. The user will select the respective token from the dropdown and 

click on the search button. (The token number sequence is: 

DDMMYY/Truck number/0001) 

c. Once done, the weighment fields will pop for the selected token.  

d. The user will perform the weighment of the empty truck by clicking 

on the óCapture weightô button and enter the weight of one empty 

gunny.  

e. The system will auto-calculate the net weight of the stock by the 

provided formula, i.e., Gross weight ï Tare weight ï (Empty gunny 

weight * number of bags) 

f. Once done, the user will submit the details and proceed ahead. 

 

G. Gate-Out 

a. After Weighment-out, the token will show-up at the Gate-out 

screen. 
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b. The user will select the respective token from the dropdown and 

click on the search button. (The token number sequence is: 

DDMMYY/Truck number/0001) 

c. Once done, the gate-out fields will pop for the selected token.  

d. The user will enter the required details and complete the receipt 

process. 

 

H. ACK/WHR  

a. Once the receipt of the stock is complete, the user will proceed with 

generating and ACK/WHR for the stock received. The ACK serves 

as a proof of stock submission and is provided to the respective 

depositor. 

b. To reach this screen, the user will perform the below-mentioned 

steps: 

Receipt of Stock >> Reservation Basis >> ACK/WHR 

c. This will redirect the user to the WHR/ACK list screen where the 

user can search for the ACKs pending for generation. The user will 

select the Start date and End date to narrow down the search. 
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d. On this screen, the user can perform the following functions: 

i. Generate ACK/Negotiable WHR/ Non-negotiable WHR 

1. The user can click on one of the provided buttons, i.e., 

ACK, Negotiable, and Non-Negotiable to generate the 

respective acknowledgement document. 
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2. The user will enter the required details and click on the 

save button to generate the acknowledgment.  

 

ii. View the ACKs generated in the system:  

1. The user can click on the óWHR Done/Cancelô button 

to view the list of ACKs generated through the system. 
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2. The user can perform the search by selecting the 

following fields: 

a. Start date. 

b. End date 

c. Status (Done, Cancelled ACK/WHR, Expired) 

3. After clicking on the search button, the system will 

display the list of ACKs generated through the system 

thus far. 

4. The user can perform the following functions on this 

screen. 

a. View: Clicking on this button will display the 

ACK details. 
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b. Renew ACK: Clicking on this button, the user 

can revalidate the expired ACK by entering the 

desired details. 

 

c. PDF: Clicking on this button, the user can view 
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the PDF of the ACK generated. 
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III.  CMR 

A. Miller Registration  
 

a. To receive the stock on CMR basis, the first step is to create a 

Miller . To can access the Miller registration screen by: 

Receipt of Stock >> CMR >> Miller 

b. The user will land on the Miller list screen where he can view the 

list of millers created in the system over PAN India. 

 

c. The user can perform the following functions on this screen: 

i. View Miller details:  Clicking on the óEyeô icon, the user can 

view the respective millerôs details. 

 

ii. Edit Miller details:  Clicking on the óPencilô icon the user 

can edit the respective millerôs details. 
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iii.  Assign to warehouse: Clicking on the óPlusô icon will let the 

user assign the miller to the respective warehouse. 

 

iv. Assigned to warehouse: Clicking on this button will redirect 

the user to a separate list where he can view the list of millers 

associated with the warehouse. 

 

v. Create Miller:  Clicking on this button, the system will 

redirect the user to a Miller registration form where he can 

enter the required details to create a new Miller. 
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d. Once created, the user can proceed with the LOT registration. 

 

B. LOT Registration 

a. Once a miller is registered in the warehouse, the user can proceed 

with LOT registration. To access this screen the user can follow the 

below steps: 

Receipt of Stock >> CMR >> LOT Registration 

b. The system will redirect the user to the LOT listing screen. 

 

c. The user can click on the óCreateô button to create a new LOT in 

the system. 
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d. The user can enter the required details and click on the save button 

to save the LOT details. The LOT once created, will show up in the 

Gate-In screen for further processing. 

 

C. Gate-In 

a. To access the gate-in screen the user can follow the below-

mentioned steps: 

Receipt of stock >> CMR >> Gate In 

 

b. The user can click on the next button to proceed ahead with the 

gate-in process. 
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a. The user will enter the requested details in the fields provided. 

Note: 1. All the fields with an ó*ô sign are mandatory. 

2.The user can select óYesô for the óIs Weighment requiredô dropdown to 

perform weighment even if he checked the óSaid to Weightô declaration on 

DAF. 

b. Once filled, the user can click on the save button and proceed to the 

next step. 

c. The user can also click on the óGate Historyô button to view the list 

of gate-ins for that day. 

 

d. The user can also perform search by selecting the date-range for 

which they want to view the gate history.  

e. Clicking on the óReceipt gate-inô button will redirect the user on the 
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Gate-in Screen. 

 

D. Weighment In 

a. After gate-in, the token will show-up at the weighment-in screen. 

 

b. The user will select the respective token from the dropdown and 

click on the search button. (The token number sequence is: 

DDMMYY/Truck number/0001) 

c. Once done, the weighment fields will pop for the selected token. 

The user will enter the required details, i.e., 

i. Weighbridge owner type (Own/Hired) 

ii. Packing 

iii.  Capture weight: The user can click on the óCapture weightô 

button to auto-fetch the weight from the electronic 

weighbridge integrated or manually enter the weight in the 

provided space. 

iv. The weight thus captured is referred as gross weight (i.e., 

Stock weight + truck weight) 

d. Once the appropriate information is fed in the form, the user will 

click on the submit button and proceed to the next step. 

 

E. Dumping 

a. After weighmen-in screen, the token will show-up at the dumping 

screen. 
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b. The user will select the respective token from the dropdown and 

click on the search button. (The token number sequence is: 

DDMMYY/Truck number/0001) 

c. Once done, the form fields will pop for the selected token.  

d. The user will then enter/select the required information in the form 

provided to perform the dumping on the designated platform.  

i. The user can add a new platform by clicking on the óAdd 

Platformô Button. 

  

ii. The user can perform the following functions on this screen: 

1. View Platform details: Clicking on the óEyeô icon 

will redirect the user to the view screen. 
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2. Edit Platform details: Clicking on the óPencilô icon 

will redirect the user to the update screen. 

 

3. Delete Platform: Clicking on the óTrashô icon the user 

can delete the platform created. 

4. Create Master Platform: Clicking on this button will 

redirect the user to a form screen where he can create a 

new platform. 

 

e. Once done, the user will submit the details entered and proceed 

with the next step. 
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F. Weighment Out 

a. After dumping, the token will show-up at the Weighment-out 

screen. 

 

b. The user will select the respective token from the dropdown and 

click on the search button. (The token number sequence is: 

DDMMYY/Truck number/0001) 

c. Once done, the weighment fields will pop for the selected token.  

d. The user will perform the weighment of the empty truck by clicking 

on the óCapture weightô button and enter the weight of one empty 

gunny.  

e. The system will auto-calculate the net weight of the stock by the 

provided formula, i.e., Gross weight ï Tare weight ï (Empty gunny 

weight * number of bags) 

f. Once done, the user will submit the details and proceed ahead. 

 

G. Gate-Out 

a. After Weighment-out, the token will show-up at the Gate-out 

screen. 
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b. The user will select the respective token from the dropdown and 

click on the search button. (The token number sequence is: 

DDMMYY/Truck number/0001) 

c. Once done, the gate-out fields will pop for the selected token.  

d. The user will enter the required details and complete the receipt 

process. 

 

H. Quantity 

a. After Gate-out, the token will show-up at the quantity screen where 

the user can perform the weighment of the stock received. To 

access this screen, the user can follow the below mentioned steps. 

Receipt of Stock >> CMR >> Quantity 

Note: The user can perform Quantity or Quality in any order. 
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b. The user will enter the desired information to perform quantity of 

the stock. (Quantity is performed through 10% WCM) 

c. The user can Accept or Reject the LOT by selecting the appropriate 

option in the óLOT Statusô drop-down. Once the stock is rejected, 

the respective token will show up in the Rejected LOT screen. 

d. Once all the information is entered, the user will save the details 

and proceed with the next step. 

 

I. Quality  

a. After Quantity, the token will show-up at the quality screen. To 

access this screen the user will follow the below mentioned steps: 
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Receipt of Stock >> CMR >> Quality 

Note: The token will only come at the quality screen if the LOT 

was accepted in the Quantity screen and vice-versa. 
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b. The user will select the respective LOT number from the dropdown 

and click on the search button.  

c. The user will then proceed with entering the required details. 

d. The user can Accept or Reject the LOT by selecting the appropriate 

option in the óLOT Statusô drop-down. Once the stock is rejected, 

the respective token will show up in the Rejected LOT screen. 

e. The user will enter the details required and click on the submit 

button to proceed ahead.  

Note: All the fields with an ó*ô sign are mandatory. 

 

J. Stacking 

a. After Quality, the token will show-up at the stacking screen.  

 
b. The user will select the respective token from the dropdown and 

click on the search button.  

c. Once done, the stacking fields will pop for the selected token.  

d. The user will then enter/select the required information in the form 

provided to perform the stacking. {The stack detail form will only 

come if there is a stack allocated for the respective commodity and 

depositor. If not, the system will ask the user to allocate a space.} 

e. The user can stack the commodity into multiple stacks, if required, 

by clicking on the óAdd moreô button. 

f. Once done, the user will submit the details entered and proceed 

with the next step. 
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K. ACK/WHR  

a. Once the receipt of the stock is complete, the user will proceed with 

generating and ACK/WHR for the stock received. The ACK serves 

as a proof of stock submission and is provided to the respective 

depositor. 

b. To reach this screen, the user will perform the below-mentioned 

steps: 

Receipt of Stock >> Reservation Basis >> ACK/WHR 

c. This will redirect the user to the WHR/ACK list screen where the 

user can search for the ACKs pending for generation. The user will 

select the Start date and End date to narrow down the search. 

 

d. On this screen, the user can perform the following functions: 

iii.  Generate ACK/Negotiable WHR/ Non-negotiable WHR 

1. The user can click on one of the provided buttons, i.e., 

ACK, Negotiable, and Non-Negotiable to generate the 

respective acknowledgement document. 
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2. The user will enter the required details and click on the 

save button to generate the acknowledgment.  

 

iv. View the ACKs generated in the system:  

1. The user can click on the óWHR Done/Cancelô button 

to view the list of ACKs generated through the system. 
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2. The user can perform the search by selecting the 

following fields: 

a. Start date. 

b. End date 

c. Status (Done, Cancelled ACK/WHR, Expired) 

3. After clicking on the search button, the system will 

display the list of ACKs generated through the system 

thus far. 

4. The user can perform the following functions on this 

screen. 

a. View: Clicking on this button will display the 

ACK details. 
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b. Renew ACK: Clicking on this button, the user 

can revalidate the expired ACK by entering the 

desired details. 

 

c. PDF: Clicking on this button, the user can view 
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the PDF of the ACK generated. 

 

 

 

L. Rejected LOT 

a. The rejected LOT is taken out of the warehouse premises through 
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this section. To access this the user can follow the below-mentioned 

steps: 

Receipt of Stock >> CMR >> Rejected LOT. 

 

b. Gate-In 

i. This will redirect the user to the Gate-in screen for Rejected 

LOTs. 

 

ii. The user can click on the next button to proceed ahead with 

the gate-in process. 

 

iii.  The user will enter the requested details in the fields 

provided. 

Note: 1. All the fields with an ó*ô sign are mandatory. 

iv. Once filled, the user can click on the save button and proceed 

to the next step. 
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c. Truck Load  

i. After Gate-In the token will show up at the Truck Load 

screen. 

ii. Here the user will select the LOT number and the form 

details will pop on the screen. 

 

iii.  The user will check the checkbox against the provided lot 

detail and submit the details. 

iv. Once done, the user can submit the details and proceed 

ahead. 

 

d. Gate-Out 

i. After truck load, the token will show-up at the Gate-out 

screen. 
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ii. The user will select the respective token from the dropdown 

and click on the search button. (The token number sequence 

is: DDMMYY/Truck number/0001) 

iii.  Once done, the gate-out fields will pop for the selected token.  

iv. The user will enter the required details and complete the 

process. 

 

IV.  Edit Token 

a. The WHM has a provision to edit the receipt token in case of any 

errors through the edit token scree. This step is only available 

before generating the ACK.  

b. To reach this screen, the user will perform the below-mentioned 

steps: 

Receipt of Stock >> Edit Token 
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c. The WHM can click on the óPencilô icon to start the edit process. 

Once done, the system will redirect the user to the Gate-In screen. 

 

d. Here the user can view the list of tokens associated with the 

selected DAF. The user can click on the óViewô button to view the 

token details.  

Note: One cannot make edits on the gate-in screen. 
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e. Clicking on the óNextô button will take the user to the Weighment 

screen. 

 

f. The user can perform the following functions on the screen: 

i. View: Clicking on the óViewô button to display the token 

details.  
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ii. Edit: Clicking on the óEditô button will redirect the user to 

the edit screen where he can change the incorrect details 

entered, i.e., Weighbridge owner type and weight.  

1. Clicking on the óUpdateô button will update the details. 

2. Clicking on the óUpdate & Nextô button will take the 

user to the next screen. 

Note: The user must update details in the weighment-out 

screen once they edit the weighment-in screen. 

 

g. Clicking on the óNextô button will take the user to the Quality 

Examination screen. 

 

h. The user can perform the following functions on the screen: 

i. View: Clicking on the óViewô button to display the token 

details.  



62  

 

ii. Edit: Clicking on the óEditô button will redirect the user to 

the edit screen where he can change the incorrect details 

entered. 

1. Clicking on the óUpdateô button will update the details. 

2. Clicking on the óUpdate & Nextô button will take the 

user to the next screen. 

 

i. Clicking on the óNextô button will take the user to the Stacking 

screen. 
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j. The user can click on the óEditô button to edit the stack details. 

 

k. The user can perform the following functions on this screen. 

i. Edit the stack details 

ii. Click on the óAdd moreô button to break the stock into 

multiple stacks. 

iii.  Click on the óSaveô button to save the details entered. 

iv. Click on the óUpdate & Nextô button to save the details and 

move to the next screen. 

l. Clicking on the óNextô button will take the user to the Weighment-

Out screen. 
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m. The user can perform the following functions on the screen: 

i. View: Clicking on the óViewô button to display the token 

details.  

 

ii. Edit: Clicking on the óEditô button will redirect the user to 

the edit screen where he can change the incorrect details 

entered. 

1. Clicking on the óUpdateô button will update the details. 

2. Clicking on the óUpdate & Nextô button will take the 

user to the next screen. 

Note: This step is mandatory after editing the Weighment-In screen. 



65  

 

n. Clicking on the óNextô button will take the user to the Gate-out 

screen. 

 

o. The user can perform the following functions on the screen: 

i. View: Clicking on the óViewô button to display the token 

details.  

 

ii. Edit: Clicking on the óEditô button will redirect the user to 

the edit screen where he can change the incorrect details 

entered. Clicking on the óUpdateô button will update the 

token details. 
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p. Once done, the user can proceed with generating ACK for the 

respective token/DAF. 

 

V. Token Cancellation 

a. The WHM has a provision to edit the receipt token before stacking 

process. Once the token is cancelled, all the transactions against 

that token are erased from the system. 

b. To reach this screen, the user will perform the below-mentioned 

steps: 

Receipt of Stock >> Token Cancellation 

 

c. The WHM can perform the following functions on the screen. 

i. Search: The user can search for a specific token by entering 
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the relevant details in the search boxes provided under the 

table header. 

ii. Cancel Token: Clicking on the óCancelô button will prompt 

the user to confirm their action. Once the user confirms the 

same, the respective token is deleted from the system. 
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Reports & Registers 
 

 

1. Deposit Application Details 

A. The warehouse user can view the DAF details from the Deposit 

Application Detail Report. To access this report, the user will follow the 

below-mentioned steps: 

Reports & registers >> DAF & DO >> Deposit Application Details 

 

B. The user can perform search by selecting the period for which they want 

to view the results for. The options available are: 

a. This Year 

b. This Month 

c. Today 

d. Specific Period (From Date & To Date) 
 

2. Deposit Application Status 

A. The warehouse user can view the DAF print from the Deposit Application 

Status Report. To access this report, the user will follow the below-

mentioned steps: 

Reports & registers >> DAF & DO >> Deposit Application Status 
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B. The user can perform search by selecting: 

a. Period 

i. This Year 



70  

ii. This Month 

iii.  Today 

iv. Specific Period (From Date & To Date) 

b. DAF number 

C. The user can view the DAF details by scanning the QR code provided 

through a QR code reader. 

D. The user can print the DAF by clicking on the óPrintô Button. 

 

 

3. Delivery Order Details 

A. The warehouse user can view the DO details from the Delivery Order 

Detail Report. To access this report, the user will follow the below-

mentioned steps: 

Reports & registers >> DAF & DO >> Delivery Order Details 

 

B. The user can perform search by selecting the period for which they want 

to view the results for. The options available are: 

a. This Year 

b. This Month 

c. Today 

d. Specific Period (From Date & To Date) 
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4. Delivery Application Status 

A. The warehouse user can view the DO print from the Delivery Application 

Status Report. To access this report, the user will follow the below-

mentioned steps: 

Reports & registers >> DAF & DO >> Delivery Application Status 

 

B. The user can perform search by selecting: 

a. Period 

i. This Year 

ii. This Month 

iii.  Today 
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iv. Specific Period (From Date & To Date) 

b. DO number 

C. The user can print the DO by clicking on the óPrintô Button. 

 

 

5. DO Token Status 

A. The warehouse user can view the status of DOôs issued from the DO 

Token Status Report. To access this report, the user will follow the below-

mentioned steps: 

Reports & registers >> DAF & DO >> DO Token Status 

 

B. The user can perform search by selecting the period for which they want 

to view the results for. The options available are: 

a. This Year 

b. This Month 

c. Today 

d. Specific Period (From Date & To Date) 

C. The user can download the report in PDF or Excel formats. 

 

6. Token Status 

A. The warehouse user can view the status of all the tokens created in the 

warehouse through the Token Status Report. To access this report, the 

user will follow the below-mentioned steps: 
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Reports & registers >> Token Status 

 

B. The user can perform search by selecting: 

a. Type 

i. Receipt 

ii. Issue 

b. Token Number 

C. The user can download the report in PDF format. 

 

 

7. Gate Register 

A. The warehouse user can view the status of all the gate-ins that happened 

in the warehouse through the Gate Register. To access this register, the 

user will follow the below-mentioned steps: 

Reports & registers >> Gate Register 

 

B. The user can perform search by selecting the deposit request period: 
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a. This Year 

b. This Month 

c. Today 

d. Specific Period 

C. The user can download the report in PDF format. 

 

 

8. Daily Transaction Receipt 

A. The warehouse user can view all the receipt entries that happened in the 

warehouse through the Daily Transaction Receipt. To access this register, 

the user will follow the below-mentioned steps: 

Reports & registers >> Daily Reports >> Daily Transaction Receipt 

 

B. The user can perform search by selecting the deposit request period: 

a. This Year 

b. This Month 

c. Today 

d. Specific Period 

C. The user can download the report in PDF format. 
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9. Daily Transaction Issue 

A. The warehouse user can view all the issue entries that happened in the 

warehouse through the Daily Transaction Issue. To access this register, 

the user will follow the below-mentioned steps: 

Reports & registers >> Daily Reports >> Daily Transaction Issue 

 

B. The user can perform search by selecting the deposit request period: 

a. This Year 

b. This Month 

c. Today 

d. Specific Period 

C. The user can download the report in PDF format. 

 

 

10. WHR/ACK Register 

A. The warehouse user can view all the WHR/ACKôs issued in the 

warehouse. To access this report, the user will follow the below-

mentioned steps: 

Reports & registers >> WHR/ACK Register  
























